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D’Amour Library Annual Report 
 July 1, 2019 – June 30, 2020 

 

D’Amour Library: Vital Statistics, FY20 

Overall Library Use Headcount 100,463* 
Study Room Checkouts 5,889* 
Titles Added 332 
Digital Media accessible 78,799 
E-Serials accessible  81,446 
Number of Databases  98 
Circulation Checkouts, All 12,945* 
Faculty Reserves Use (print and 
electronic) 

7,759 

Full-text Retrieved from Databases 92,581 
Interlibrary Loan Borrowing 
Requests 

1,866 

Interlibrary Loan Lending Requests 3,831 
Information Literacy Instruction 
Sessions 

231 

Athenaeum Arts Events 2 
Athenaeum Lecture Events 1 
Do More @ D’Amour Workshops 5 
Reams of Paper Used in “Student” 
Printers 

1,454 

*Data is for the period July 1, 2019 through March 20, 2020. 

No one will ever forget FY20! For D’Amour Library the year began in most promising fashion 
with a delightful and talented new colleague joining the staff in July, another returning from a 
lengthy family leave during which she was sorely missed, and the return of WNE’s wonderful 
students. And while the fall semester saw a terrific colleague leave for a new opportunity in 
Nashville it also revealed how mature and responsible the library’s student assistants were as 
they stepped up to fill the gap her departure created so that the needs of the students and campus 
community could be met. Even the winter was kind with far too little snow for many people’s 
tastes and the start of a new colleague in February. But the ominous rumblings about a new virus 
that was making its way around the world grew louder as the pandemic began to expand its circle 
around the globe. Then as spring break and its promise of warm sun and a reprieve from 
assignments arrived so did COVID-19. And the University, Library, and world changed forever.  

Libraries are people places. They are about students and staff working one-on-one, about in-
person instruction, about long conversations on interesting ideas, about sharing screens when 
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figuring out why Excel or Word did something crazy, about working physically close together. 
And with one Friday announcement all that closeness was gone.  

The news was jolting and scary for everyone. But quickly the staff was reminded that libraries 
are also about learning new things and sharing insights, about laughter, collegiality, and support 
as everyone worked together to ensure that the library needs of the students, faculty, and staff 
would be met while the academic work of the University moved online. And in a very short time, 
this group of eleven library colleagues had established a new LibGuide to help online students 
and faculty navigate D’Amour Library’s huge treasure-trove of digital resources, established a 
shared virtual reference desk, created online tutorials to support course work in multiple 
disciplines and determined how to digitize needed faculty reserve items. And although doing it 
remotely, they continued to deliver requested interlibrary loan articles and newly acquired print 
or e-books and fix broken databases. All so that students could complete assignments and faculty 
could continue their courses and research projects without access to the physical library. It was a 
terrific challenge for the staff in a time of great uncertainty. But it was a challenge successfully 
and exceptionally met that demonstrated just how much can be accomplished when everyone 
works together towards a common goal.  

 

THE LIBRARY STAFF  

During 2019-2020 the staffing of D’Amour Library saw several changes. In the relative quiet of 
last July D’Amour Library had the good fortune to welcome Ms. Elizabeth Cashman as the 
Library’s new Information Literacy Librarian. All of the staff quickly learned that she fit right in; 
sharing the Library’s deep commitment to meeting the needs of the students, faculty and staff 
and that she did so in a most affable and generous way. Liz jumped into her new responsibilities 
wholeheartedly and soon made evident all the promise, talent, and passion for teaching the 
search committee saw in her during her interview and far more!  

Throughout her first year at Western New England Liz revealed her great energy, fearlessness, 
ability to make students feel welcome and important, and willingness to help wherever her 
considerable talents could be useful. Her contributions during an exceptionally challenging year 
have been numerous and consequential. She was one of the primary authors of the LibGuide 
Library Access for Remote Users that helped students working from home navigate the library 
online; a guide that was viewed 1,349 times between March 23 and June 30. Using her 
significant media talents, she created several instructional videos that were incorporated within 
larger projects as well as an excellent short video about the Library for this year’s Virtual SOAR. 
And to help the students finish their spring semester successfully she used the Library’s blog 
D’Amour You Know to assist students with citation creation; a crucial part of any research 
project. In her annual report Ms. Sobinski-Smith, Head of Information Literacy and Instruction 
Services, writes that Liz “has brought talent, creative ideas, and energy to information literacy 
for WNE students.” (Sobinski-Smith, p. [1]) Indeed she has! 

Sadly, the year ended with Ms. Lindsay Guarnieri bidding goodbye to her colleagues of thirteen 
years. Lindsay had returned from a six-month family leave at the start of the academic year on a 
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part time basis. As Head of Access Services and Electronic Resources Ms. Guarnieri had a huge 
portfolio that she handled with exceptional skill. While she was on leave several librarians and 
staff members took over various parts of that portfolio and performed the associated duties in 
excellent fashion. But her colleagues were very happy to have her back so that they could 
continue to learn from her and to collaborate with her on several important projects. Over the 
course of the year Ms. Guarnieri reduced her hours further in order to spend more time with her 
family and while hoping to come back in FY21 that was prevented by the COVID-19 crisis.  

Lindsay was an exceptional member of the D’Amour staff. Having started as an evening 
circulation supervisor in November 2007, she soon moved up to circulation manager where she 
demonstrated her ability to analyze operations and organize them to run efficiently and 
effectively while always keeping the human touch. After completing her master’s in information 
science from Simmons, in July 2014 she took over the position of Head of Access Services and 
Electronic Resources which was the redefinition of two positions vacant due to retirement. With 
little training by the outgoing librarians, Lindsay took on huge tasks from the very beginning of 
her tenure. Due to her exceptional abilities the Library was able to implement the Find It! @ 
D’Amour discovery platform and EBSCO’s Journal Finder that summer; both of which are 
essential elements of a user’s experience now. Later she rewrote the Library’s website, both the 
public version and the Connect2U version, implemented EZproxy with Damian Biagi to provide 
better and far more stable remote access to D’Amour’s many databases, collaborated with her 
colleagues to purchase CONTENTdm so that the digital archives collections could begin, and 
most recently worked with Mr. Biagi and Michael Mannheim to try to make remote access 
authentication part of the University’s single sign on protocol. And because of the extensive 
knowledge base she developed over time, Lindsay was able to resolve most database and journal 
issues quickly which meant users experienced very little research downtime.  

While she was completing all these projects, she kept the circulation and interlibrary loan 
operations humming. Both became known for their excellent service because of the excellent 
people she hired, trained, and worked with daily as Lindsay was a hands-on colleague. She 
developed fair and workable policies for users that were written after actually working with users 
and much consultation with her colleagues. 

Ms. Guarnieri saw the Library through a wide lens and came to understand how its many parts 
needed to come together in order for it to successfully meet the needs of its users. She could 
identify potential problems before they affected the services offered and she could offer viable 
and reasonable solutions to resolve them. She was an invaluable staff member, a wonderful 
colleague, and she is missed terribly. Her D’Amour colleagues hope that in time she will be able 
to rejoin them, if only on a part-time basis. 

While the fall semester saw the Library gain a new colleague, it also brought the resignation of 
Ms. Kiarra Soler, the evening circulation supervisor, so that she could pursue a new opportunity 
in Nashville, Tennessee. Ms. Soler has only been with D’Amour for a few years, but she was a 
highly valued member of the Library’s staff and she kept the library humming in the evening 
while also helping the Library’s student assistants learn how to be responsible and effective 
employees. Kiarra had an enviable knack for Excel and used it to handle the extensive tallying of 
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circulation statistics not maintained in the Sierra automated library system with great attention to 
detail and precision; something greatly appreciated by the Director. It was difficult to watch her 
go in November, but all of her colleagues understood her need to see new places and try a new 
position and wished her the very best in her new venture. 

Fortunately, D’Amour was granted permission to fill the evening circulation supervisor vacancy 
as a nine-month position from mid-August to the end of May and the search began in December. 
More fortunately amongst the applications was a candidate with very good academic library 
experience who liked the idea of working evenings, especially closer to home. Ms. Elizabeth 
Mascaro started the week of February 9 and quickly felt comfortable enough with the Library’s 
procedures and operations to work with just the students. Although COVID-19 closed the 
University after she had been in her position for just six weeks, Liz had quickly become a great 
asset to the Library. And this continued during the first two months of the COVID-19 closure 
when she worked on a project for the University Archives editing the digital copies of the 
Cupola yearbooks. According to Ms. Kry, the University Archivist, Liz edited over ten volumes 
of yearbooks, equaling over 1,000 pages of text, making the pages readable and searchable. After 
that volume of work, having the summer off before returning to the Library in mid-August 
seemed like a just reward. 

Once again, the Library’s very capable student assistants covered the gaps in the schedule left by 
Ms. Soler’s resignation and the lack of a second evening supervisor. While Ms. Soler was in her 
position three student assistants covered the 9:00 p.m. to closing shift on Thursday evenings, but 
once she was gone the students covered this time period all five nights the Library was open. 
They handled this extra responsibility very capably, keeping the Library available for their peers 
through the busy end of the semester until the beginning of February. Unfortunately, staffing the 
evenings in this manner raised havoc on the Student Personnel budget despite Ms. Gina 
Finnegan’s judicious hiring of work study-eligible students at the beginning of the academic 
year. Had the COVID-19 closure not occurred it appeared that this budget line would not have 
been sufficient to carry the student assistants through June; a situation that would have adversely 
affected the work that could be accomplished in the Library. 

Prior to the COVID-19 closure, several of the librarians found time to pursue scholarly and 
outside professional interests. The continuing collaboration by Ms. Kry, Ms. Guarnieri, and Ms. 
Emily Porter-Fyke (now at Fairfield University) on their web usability study led to the writing of 
an article, “The eyes have it: Using eye-tracking to evaluate a library website” that has been 
accepted for publication in the ACRL journal, C&RL News.  

Michael Mannheim, Health Sciences Librarian, served as the A/V chair for the North Atlantic 
Health Sciences Librarians Conference that was held in Springfield in November 2019. As a 
member of the American Association of Colleges of Pharmacy (AACP) he has become very 
active in the Library and Information Science section serving on the Communication and 
Membership standing committees, curating the interactive member map, and acting as a co-
editor of the LIS section newsletter. And on the lighter side, he made a terrific video celebrating 
the graduation of three of D’Amour’s student assistants in May that they all enjoyed and greatly 
appreciated. 
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And finally, mention must be made of the tremendous efforts of the entire library staff during the 
COVID-19 closure. On very short notice, the entire staff moved online and worked together from 
afar with great effectiveness and collegiality. Using a free Slack account set up by Mr. 
Mannheim for morning and birthday greetings, quick communications, and general conversation, 
email for longer ones, the telephone for even longer ones, Fuze video at first and Zoom later for 
face-to-face meetings the D’Amour staff worked together to maintain the extremely high level of 
service to the University community it is known for throughout the closure. Needed books, 
articles, and other materials were ordered quickly; instruction was offered through new tutorials 
and LibGuides; the reference desk was manned virtually but effectively; new databases were 
added and database issues were resolved; electronic reserves were created from printed sources 
and made available via WILDPAC; all to ensure that the academic work of the students and 
faculty could continue uninterrupted. Besides the daily tasks, special projects were undertaken, 
workshops and webinars were attended, and time was finally found to work on projects that had 
had to be pushed aside in the rush of daily work at the Library. The level of comradery, good 
will, grace, and humor was exceptional as was the level of accomplishment. For all of their 
efforts individually and collectively during a time of great uncertainty and many challenges, the 
staff of D’Amour Library is to be highly commended and richly thanked! 

 

USE OF THE LIBRARY 

Use of D’Amour Library is based 
on the headcount data that is 
collected each hour the library is 
open on a daily basis. The decline 
in use that was noted last year 
continued in AY20. Between July 
1, 2019 and March 21, 2020 when 
the University began its campus 
COVID-19 closure, use decreased 
6.04% when compared to the same 
time period in FY19. When 
measured against the July – March 
totals for FY19, four areas for 
which headcount data is tracked 
showed an increase in use in FY20: 
study rooms, the Mac Lab, D319, 
and the ground level tables with 
each area recording more than a 

double digit increase. The 11.48% increase in the use of the Library’s 14 study rooms which 
accounted for 15% of the total headcount continues to indicate the students’ desire for more 
private individual and group study space in D’Amour Library. The large increase in use of the 
ground floor tables may signal the need for a more formal study area on that level of the 

Headcount Total Comparisons FY19 & FY20, July-March 
  
  FY19 FY20 % Change 
Computers 35,214 32,126 -8.77% 
Tables 47,033 42,528 -9.58% 
Study Rooms 13,725 15,301 11.48% 
BAC 6,170 5,495 -10.94% 
DLC 2,543 2,543 0.00% 
Mac Lab 1,157 1,289 11.41% 
Mediascape 444 276 -37.84% 
D319 640 905 41.41% 
Totals 106,926 100,463 -6.04% 
        
Basement Computers 7,801 7,040 -9.76% 
Basement Tables 508 682 34.25% 
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building. As the only floor of the Library that can be made accessible overnight, the addition of 
an actual room with study carrels and tables for the students to work in would be a tremendous, 
and most welcome, enhancement over the five study tables located in the corridors. Please see 
Tables 1-4 for more Headcount data. 

The trend of students preferring the Library in the afternoon as a venue for their academic work 
continued again this year with headcount data indicating a difference of 6,642 over the next 
highest used period of 6:00 pm to closing. FY20 use during this period represents a drop of 
8.94% over last year during the same July – March time period. Interestingly, the use of the 
Library in the evening rebounded from last year showing only a decrease of 3.74% July-March. 
Last year a reduction in use of 16.3% over the FY18 use was recorded for the 6:00 p.m. to 
closing time period. During the shortened on-campus academic year, Wednesdays were the  

Headcount Totals by Time of Day  
FY19 and FY20, July - March 

  
Time Period FY19 FY20 % Change 

8am - 1pm 29,896 28,427 -4.91% 
1pm - 6pm 43,061 39,339 -8.64% 
6pm - closing 33,969 32,697 -3.74% 
Totals 106926 100463 -6.04% 

 

busiest days for library use with Mondays and Tuesdays close behind. The headcount went down 
by an average of 2,187 each day from Thursday to Saturday until increasing substantially on 
Sunday.  

 
Data tabulated by Ms. Beagle 
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INFORMATION RESOURCES 

As of June 30, 2020, $509,278.00 had been spent on non-Pharmacy and non-Occupational 
Therapy materials for the D’Amour Library collections. As was the case last year, the Books 
budget was reduced; in FY20 from $43,000.00 to $32,087.00. Still, Vicky Ludwig, the 
Collection Development Librarian, was able to place 273 orders for new materials. According to 
Sierra, the Library’s integrated library system, 268 titles were added to the collections as a result 
of these orders. See the chart below for the total numbers of titles held and/or accessible by 
D’Amour Library as of June 30, 2020. 

D'Amour Library's Collections                                                  
# of Titles, FY20 

    

  Titles in the Collection, FY20 
Print Books  105,904 
Physical Media 7,873 
Physical Serials 1,062 
Digital E-books 621,965 
Digital Media 78,799 
Digital E-Serials 81,446 
Total 897,049 
    
Counts for all formats as defined by IPEDS criteria. 

      Data compiled by Mr. Biagi 

Most of the collection development is done by Ms. Ludwig with monies allocated to the Library. 
She selects materials for all disciplines and for topics that are current or that she sees are the 
subjects of assignments and/or research projects. However, each year she allocates monies to 
each department within the three undergraduate colleges so that faculty can request materials for 
their courses and for new topic areas in their disciplines. In her FY20 annual report, Ms. Ludwig 
indicates that the percent of these monies spent by the Colleges remained similar to past years 
with both Engineering and Business expenditure declining; however, little departmental ordering 
took place after mid-March which might be the reason for the decline. (Ludwig, p. [2]) This year 
$17,677.00 was spent on departmental requests.  

The total amount of monies spent on books, both print and electronic, during FY20 was 
$26,529.00, a 15.5% decrease over the FY19 expenditure for books. In May, due to the COVID-
19 pandemic and the 3-5 days needed to quarantine books to rid them of any possible virus 
exposure, the library staff determined that faculty reserve materials would need to be in digital 
format in AY20. Ms. Ludwig made a concerted effort to purchase as many of the titles faculty 
indicated they would need for course reserves in Fall 2020 during June. This effort resulted in 
the purchasing of 34 electronic books at a cost of $2,245.00, amounting to 8.46% of all book 
expenditures.  
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In FY19, 37% of the Books fund was spent on two electronic books subscriptions: Skillsoft’s 
ITPro and EngineeringPro collections and Psychiatry Online that provides access to fifteen 
reference books including DSM-V and DSM-IV-TR Casebook and its Treatment Companion, five 
peer-reviewed journals, and the complete DSM archives. After analyzing usage data for the two 
Skillsoft e-book collections as well as the age of the content they contained, the decision was 
made not to renew them in FY20. This cancellation brought the amount spent on digital e-book 
subscriptions down to just $$5,937.00 and helped us keep more monies available in the reduced 
FY20 Books budget for departmental and general library book purchases.  

The demand for streaming media continues to increase and thus so do their costs. In FY20, 
98.2% of the Audio-Visual budget, $20,842.00, was spent on the Library’s two streaming media 
collections: Films on Demand and Kanopy. These two collections make more than 65,497 
academic and independent films available to faculty and students to view either on- or off-
campus. All of these titles can be identified in Find It @ D’Amour and in WILDPAC which 
allows users to identify films that are relevant to courses and research projects. The faculty 
appreciate that both services allow the films to be easily embedded in Kodiak and thus, usable 
for both online and on-campus courses. The subscription to Films on Demand is a flat fee while 
Kanopy’s costs are based on a Patron Driven Acquisitions (PDA) model where a purchase is 
triggered by a specific number of views of a title. After an increase in costs of 163.4% in FY19, 
FY20 saw a cost increase of 62.5% with monies spent on films viewed increasing from 
$5,650.00 in FY19 to $9,180.00 in FY20. Of the monies spent on Kanopy this year, $3,375.00 
was spent during from March 31-June 30. Mediated use of the collections would help limit the 
use of the collections and thus, its costs. However, the pandemic increased the use of this 
platform considerably. Until the COVID-19 crisis is resolved the Library hopes to be able to 
support open access to the collections. However, its use will be closely monitored in order to 
contain costs as much as possible in FY20 which promises to be another very tight fiscal year. 

The Controller’s Office was able to keep the remaining library materials budgets at their FY19 
levels in FY20. And because of its careful culling of databases and journal subscriptions in FY19 
the Library remained within those budgets in FY20. Databases and electronic journals continue 
to be the most utilized information resources by the University community and the costliest. The 
subscriptions for these materials accounted for 88% of all expenditures for materials in FY20 
which is the same percentage as last year. Please see Tables 5-6. 

Distribution of D'Amour Library Materials Expenditures FY17-FY20 

     
 FY20 FY19 FY18 FY17 
Books $26,529.00 $31,409.00 $36,276.00 $41,271.00 
Media $21,222.00 $19,123.00 $18,445.00 $15,197.00 
Print Journals $12,544.00 $12,393.00 $16,383.00 $22,409.00 
E-journals $146,553.00 $146,685.00 $146,891.00 $150,686.00 
Databases $302,430.00 $312,436.00 $316,761.00 $312,419.00 
totals $509,278.00 $522,046.00 $534,756.00 $541,982.00 
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D’Amour Library has carefully evaluated all periodical and database subscriptions prior to 
renewal. Usage data, current relevance to the curriculum, and availability through other 
resources are considered during the evaluation. As of the beginning of FY20, 40 D’Amour 
Library print and electronic journals had been canceled. This careful review and evaluation 
continued in FY20 because the University’s fiscal situation makes it imperative that the Library 
find the means to cover the cost of the anticipated 6-7% increase in subscription prices in FY21.  

The following journal subscriptions, print and electronic, were canceled effective December 31, 
2020: 

Child Maltreatment -- electronic 

Christian Science Monitor Weekly – print 

Discover – Print 

Interdisciplinary Literary Studies – online 

Journal of Archival Organization – online 

Journal of Family Social Work – online 

Journal of Forensic Identification – online 

Journal of Forensic Psychology: Research & Practice -- online 

Journal of Offender Rehabilitation – online 

Nation – print 

Utne Reader – print 

After a relatively stable FY19 for the Library’s database subscriptions, FY20 brought two more 
database cancellations. After seeing reduced usage by the campus community for the past two 
years, Harvard Business Review for Coursework and Oxford Art Online were not renewed for 
2020.  

These journal and database cancellations helped the Library stay well within its E-journals and 
Web Resources – Databases budget lines with monies available to cover the annual price 
increases expected for FY21. 

With the March closures in response to the COVID-19 pandemic, many publishers offered free 
access to their publications and databases. D’Amour Library took advantage of several of these 
offers and added access to the following databases: 

Academic Search Ultimate      
Business Source Ultimate                      
Drama Online 
EBSCO E-books Academic Collection 
Harvard Business Review Books 
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JoVE Science Education 
New Play Exchange  
OVID Cornerstone Pharmacy Collection – Health Library 
ProQuest Ebook Central 
RedShelf  

The campus community made good use of these free resources and as the fiscal year ended in 
June, the Library had found monies to add subscriptions to three in FY21:  
 

• the EBSCO E-books Academic Collection that provides access to 203,500 titles, many of 
which are used for course reserve, and recorded 10,088 searches and 105 full text 
requests from March – June, 

• New Play Exchange that provides an inexpensive but valuable resource for Professor 
Bucs and her students, and  

• OVID Cornerstone Pharmacy Collection – Health Library which allows users to access 
important pharmacy textbooks and that was used 813 times during the first two months of 
the free trial period.  
 

This new e-collection of pharmacy textbooks will join two other e-book collections subscribed to 
by the Library for the Pharmacy learners, AccessPharmacy and Pharmacy Library. In FY20 the 
cost of AccessPharmacy increased by $7,727.00, 72.9%, causing great consternation for a budget 
that had been substantially reduced over the past three fiscal years. The price increase was due to 
the increase in the number of FTEs in the College of Pharmacy since the subscription began in 
2011. Fortunately, using funds from both the Pharmacy library budget and the D’Amour 
materials budgets the monies were found to continue this collection for the year. 

 
Pharmacy E-book Collection Usage, FY19-FY20 

      
E-Book Collection FY20 FY19 
AccessPharmacy 5666 5624 
Pharmacy Library 764 1398 
Cornerstone Health Library* 813 NA 
      
Free trial access May-June, 2020. 

 
The Pharmacy library budget lines for journals and databases have seen large reductions over the 
past three years that have necessitated the cancellation of many journal subscriptions and several 
databases. This trend continued in FY20 with the cancellation of three more journal 
subscriptions: American Journal of Medical Quality, Health Affairs, and Therapeutic Innovation 
& Regulatory Science. 
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Since its inception the Doctor of Occupational Therapy Program’s library budget has undergone 
significant reductions. In FY19 the OTD library funds sustained a 13.8% decrease that required 
the cancellation of three e-journal subscriptions. However, the savings from the cancelations 
were not enough to cover the projected 6% price increases of FY20. Thus, in the spring of 2019 
Mr. Mannheim and Ms. Dow-Royer worked with the OTD faculty and the Library Director to 
identify four additional journal subscriptions to cancel effective December 31, 2019. The titles 
canceled were:  

Autism Research 

Clinical Teacher 

Journal of Intellectual Disabilities 

Journal of Teaching in Social Work 

The savings from these cancellations allowed the Program to stay within the FY20 Periodicals 
budget and leave enough monies available to cover the anticipated annual price increase of 6%. 

 

 

Books Periodicals (print
and electronic) Databases

FY16 $10,824.00 $124,286.00 $77,141.00
FY17 $8,508.00 $130,471.00 $80,401.00
FY18 $10,123.00 $131,008.00 $83,677.00
FY19 $11,234.00 $109,102.00 $58,572.00
FY20 $14,077.00 $91,661.00 $66,686.00
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In order to remain within 
the FY20 Web Resources – 
Databases budget 
allocation, the Library once 
again worked with Dr. 
Dow-Royer to identify 
candidates for cancellation. 
It was determined that two 
databases that had received 
much less use than had 
been anticipated would be 
canceled at the beginning 
of FY20: OTDbase and Rehabilitation Reference Center. With these cancellations, the Program 
was able to stay within their budget, but unfortunately not with enough savings to cover the 
annual price increases expected for FY21. 

With the OTD Program finishing its third full year of courses and its first doctoral research 
projects, it is reasonable to expect that additional book, journal, and database resources will be 
required as the students do more research and the curriculum grows to meet the changing needs 
of the profession. Following a further reduction in FY20 of 4.16%, the library budget for this 
program has no room for growing the collections. Funding must increase for this program if it is 
to flourish and become known for excellence.  

  

INFORMATION ACCESS 

Use of the Collections 

After an 18.9% drop in the total initial circulation of the Library collections last year, the initial 
circulation recorded for the period of July 1, 2019 through March 30, 2020 increased by 1,464 
transactions, or 11.46%, over the same time period in FY19. Happily, the use of books in the 
circulating collection by all library users accounted for some of the increased usage as 319 more 
book checkouts took place in the shortened on-campus year than through March of FY19. Once 
again, D’Amour Library’s total initial circulation of 12,779 was on track to be close to the 
average initial circulation of 14,068 for master’s level institutions as reported in the most recent 
ACRL Academic Library Trends and Statistics survey that covered FY19. 

As might be expected the circulation of study rooms and reserve materials accounted for a great 
deal of the improved circulations statistics. During the nine-months that students were on campus 
in FY19, they checked out study rooms 5,889 times; 600 times more than during the same time 
period last fiscal year for an 11.34% increase. Hard copy faculty reserves circulated 540 more 
times when the students were on-campus than last year through March with checkouts totaling 
2,685. Almost all other tracked circulation categories decreased with laptops showing a 
significant drop, from 618 in July – March of FY19 to 390 during that period in FY20. This 
36.9% decrease continues a trend noted last year and is most likely due to the increasing number 

Expenditures for Occupational Therapy Program 
Library Materials, FY18-FY20 

        
  FY20 FY19 FY18 
Books and Media $1,005.00 $1,135.00 $1,395.00 
Periodicals $43,252.00 $48,777.00 $47,572.00 
Web Resources-
Databases $31,325.00 $32,841.00 $31,373.00 
totals $75,582.00 $82,753.00 $80,340.00 
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of students owning personal laptops. Student use of print books in the collections appeared to be 
on track to top last year’s figures, but since all circulation stopped on March 13, 2020 we will 
have to wait until next year to see if this actually happens. Please see Tables 7-8 for more usage 
data. 

 

The worth of the Library’s many digital resources became very clear when the campus closed 
and classes were conducted remotely. While the physical collections were closed on March 20, 
all students retained access to all digital databases, electronic course reserves, and thousands of 
streaming media titles using their library barcode and PIN, and in some cases their name. All 
digital content was findable using WILDPAC, Find It @ D’Amour, Journal Finder, or the 
library’s databases; all available from the D’Amour Library website. 

Thanks to the exceptional efforts of Gina Finnegan, D’Amour Library’s circulation manager, the 
electronic reserve collection continued to grow during the closure. At least once a week she came 
into the library to scan chapters of books into PDF files that could be mounted in the Sierra 
online reserve module along with digital copies of articles requested by faculty members via 
email that she was able to add from home. She also worked closely with Rich Pont in 
Educational Technology and Training to make media content accessible to students and faculty 
through the reserve module or Kodiak. Thus, while the students could not use physical materials 
to supplement their class content, they had much digital content available to them. And they 
made excellent use of these e-reserve materials with 536 views recorded for April and 429 for 
May. For the entire year, 556 articles and chapters mounted in the reserve collection for 115 
courses were viewed 5,156 times. Please see Tables 9-10. 

Both streaming media platforms, Films on Demand and Kanopy, were used extensively during 
the remote period. Films on Demand makes over 42,019 media titles available to the campus 

FY20 FY19 FY18 FY17 FY16
Study Room CKOs 5889 7212 7985 7968 9492

0

1000

2000

3000

4000

5000

6000

7000

8000

9000

10000
Student Study Room Checkouts, FY16 - FY20

Data for FY20 is for July 1, 2019 through March 13, 2020. Other data is for the full fiscal year.



14 
 

community. It contains academic media that is somewhat dated, but its content is assigned by the 
faculty year after year. For the entire fiscal year, 3,017 core views of platform contents were 
recorded, an increase of 1,285 from last year. During the period of March through June, 1,034 
views were tallied with 600 in April! The Humanities and Social Sciences Collection saw the 
most use with Because We Were Beautiful: Indonesian Comfort Women Tell Their Stories 
earning top viewing honors with 120 views. The subject area of History continued as the most 
used in this large collection. 

Providing access to both academic and leisure content, Kanopy contains 38,527 media titles. 
During the fiscal year the platform tracked 4,766 visits that resulted in 2,550 “plays” totaling 
77,573 minutes by Western New England users. Of this use, 1,345 visits, 812 “plays”, and 
24,890 minutes took place between March and June, 2020. The most used collection in this 
platform was Documentaries with 346 “plays” accounting for 11,037 minutes. The media titles 
from the subject area of History were also heavily used during the year. 

 

 

While the use of Films on Demand and Kanopy may have been new to many students, the value 
of the 61 databases is not. Students are introduced to Find It @ D’Amour! and to other databases 
as part of the First Year Information Literacy Program and they continue to use them over the 
course of their tenure at Western New England. D’Amour Library carefully tracks the usage data 
made available by database publishers using the COUNTER reporting standards or other 
consistent usage, but non-standard, data. Despite the substantial use made of many databases in 
April of this year, the data recorded a continuing decline in the number of articles and book 
sections retrieved by the campus community. For the period of July 1, 2019 through June 30, 
2020, full text retrievals totaled 92,581. This represents a 3.98% decline from the FY19 total of 
98,890; a marked improvement from last year’s 15.20% drop. Because of the huge financial 
commitment made to the database subscriptions, the Library will continue to monitor the use 
made of all databases to determine whether any of these resources can be canceled without 
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adversely affecting the scholarly efforts of the University community. Please see Tables 11-12 
for more database usage data. 

Once again, Academic Search Premier was the database with the highest number of full text 
retrievals during the year. This is to be expected as it is the database taught to all first year 
students and it serves as the basis for the Library’s discovery platform, Find It! @ D’Amour. 
PsycInfo and PsycArticles saw considerably more use this year which often happens when ABA 
doctoral students are completing their dissertations and ScienceDirect continued to show its 
value with 8,430 articles retrieved. Other databases that showed increased use were CINAHL 
Complete, America: History and Life, ProQuest News and Newspapers, and MathSciNet via 
EBSCOhost. The Library subscribes to MathSciNet separately, but on its own platform it is not 
full text. However, when searched through EBSCOhost some full text is available. It was most 
rewarding to see this valuable database put to better use by the campus community; all because it 
is now part of a search interface that the students and faculty are very comfortable using.  

 

Interlibrary Loan 

The cyclical nature of the Interlibrary Loan Department was once more on display in FY20. 
After rebounding over 16% during FY19, the number of borrowing requests handled through the 
OCLC Worldshare ILL system decreased 20% in FY20. For the period of July 1, 2019 – June 30, 
2020, 1,645 requests were processed as compared to 2,055 last year. The use of all library 
services is very dependent on the nature and number of assignments given by faculty members, 
but ILL is also very much affected by the number of graduate students working on their theses or 
dissertations. And it would appear that the move to distance learning in March can be added to 
the causes of this year’s decline. In April, which is typically the busiest month for ILL in the 
spring semester, the number of borrowing requests entered into OCLC decreased 42.25% after 
remaining basically flat over the past three Aprils. However, due to the conscientious work of 
Deborah Beagle, the Library’s Serials and Interlibrary Loan Associate, of the 123 total requests 
entered in April 99 digital copies of articles and book chapters were sent to students, faculty, and 
staff via email. It should be noted that many requests had to be entered several times in order to 
be filled due to the large number of libraries unable to fill requests during the pandemic 
shutdown. 

The number of borrowing requests entered in the OCLC ILL system do not represent all of the 
ILL borrowing requests handled by the ILL staff during FY20. Because of the extensive 
periodical holdings D’Amour Library has access to electronically through its journal and 
database subscriptions, the ILL staff must first check each borrowing request against these 
holdings so as to not place a request with another library for something already available to 
users. For the reporting period, there were 221 requests that were filled from locally available 
materials: 95 articles were found freely available online and 126 were filled through D’Amour 
databases or print resources. With these articles included, the total number of borrowing requests 
handled increased to 1,866. 
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While D’Amour Library attempts to fill requests at no cost to the University, it is not possible to 
find everything available at no cost. This was especially true during the COVID-19 stay at home 
period that greatly reduced the number of libraries able to fill requests. In April and May, the 
Library placed 232 requests paying fees of $713.00 contributing to a total cost of $3,640.00 for 
the year. 

Borrowing requests occupy the majority of the ILL staff’s time, but in order to borrow an ILL 
department must also lend. During the fiscal year, 786 books and articles were sent from 
D’Amour Library to libraries across the country. For many years it was the case that more books 
were loaned than articles sent. However, due to the pandemic all lending of physical books 
ended in March and this year the number of articles sent increased 135.4% with 539 articles 
going to distant users as compared to 229 last year. 

Although D’Amour Library provides 
access to more than 81,000 journals 
through its many online databases and 
individual subscriptions, there is still 
much need for articles from sources 
outside of the Library’s holdings. For 
the past several years Pharmacy 
faculty and learners and Psychology 
faculty and students have competed to 
be the top requesting department. This 
year the Psychology Department 
regained the “honor” due to the 
research efforts of the ABA graduate 
students who collectively placed 222 
requests for materials and the 
Psychology undergraduates who 
placed 79. However, as is clear from 
the adjacent table, Pharmacy was not 
far behind.  

Please see Tables 13-17 for more ILL data. 

 

INFORMATION LITERACY, REFERENCE, AND OUTREACH 

Information Literacy 

Given how AY20 ended, it is sometimes difficult to remember that it started as a normal year 
with new students taking LA100 classes, upper classmen delving deeper into their disciplines, 
and graduate students beginning or continuing work on their theses or dissertations. For the three 
information literacy librarians the Fall was as busy a Fall as ever with 132 instruction sessions 
taught to over 1,293 new and upper level students.  

ILL Borrowing: Top 10 Departments, July, 
2019 - June, 2020 

DEPARTMENT Grand Total 
PSYCHOLOGY 351 
PHARMACY 339 
LAW AND SOCIETY 133 

CIVIL AND ENVIRONMENTAL  
ENGINEERING 81 
D'AMOUR LIBRARY 65 
HISTORY 65 
OCCUPATIONAL THERAPY 63 
MECHANICAL ENGINEERING 47 
POLITICAL SCIENCE 41 

ENGINEERING MANAGEMENT 37 



17 
 

Much of the Fall instruction load consists of working with first year students using the First Year 
Information Literacy Program’s curriculum. The first two sessions of this program involve 
students in the first year seminars, LA100, BUS 101, ENGR 102, and LA102, who are 
introduced to information literacy skills via Modules A & B. In Fall 2020, 78 sessions were 
taught. However, in addition to these sessions the librarians provided instruction to 47 upper 
level classes where the focus is much more discipline-specific, and the information literacy 
concepts taught are at a progressively higher level.  

The spring semester of instruction is a tale of two halves. Prior to the COVID-19 closure, 39 first 
year and discipline-specific sessions were conducted in person and 39 such sessions were 
conducted online after March 20 using a variety of online delivery systems. 

The total number of instruction sessions for the year was 231 with approximately 3,648 students 
reached. (Sobinski-Smith, p. [7]) This total includes the 13 summer sessions taught to the young 
students attending the DuBois Academy in July and August 2019, and the seven session online 
sessions taught to WNE students during the first summer session of 2020. In the Information 
Literacy and Instructional Services Annual Report, Ms. Sobinski-Smith notes that this total is 16 
less than last year and attributes this drop in the number of sessions to: 

“The University’s budget saving focus on having a lesser number of classes with a larger 
class size, is one contributing factor. Not only were there less class sections, especially in 
the First Year program, but faculty were feeling more stressed with the number of 
students to teach and assess, creating less time for information literacy instruction, 
especially during the Spring semester. … 

However, a second contributing factor is, of course, the impact of COVID-19.  In 
previous years, most of the Information Literacy sessions were delivered in person, with 
a handful of sessions delivered online through Kodiak’s Echo 360 videos embedded in 
online courses.  This year, after Spring Break, amid the chaos of [the] COVID-19 
pandemic, all information literacy was conducted online using online tutorials, Kodiak 
Echo 360 videos and chat, or Zoom sessions for individual consultations.” (p. [7]) 

The second half of the First Year Information Literacy Program, Modules C&D, is delivered as 
part of English 133 in the spring semester. When the COVID-19 closure began, eleven sections 
of this course had yet to receive this instruction. In order to provide this important instruction to 
the eleven classes, Ms. Sobinski-Smith, Mr. Mannheim, and Ms. Cashman created an 
asynchronous tutorial, ENGL 133: Composition II: Literary and Cultural Analysis. The tutorial 
“utilized text, infographics, two newly-created videos demonstrating the library’s resources 
(How to Search FIND IT!@ D'Amour and ENGL133 Subject Specific Databases ), and two 
activities to reinforce and assess learning.” (Sobinski-Smith, p. [8]) 

The instructions librarians felt that this tutorial met the needs of the online students very well 
with it being used twenty-six times with ENGL133 classes. The tutorial was viewed 1,957 times 
during the period March 23 – May 23, 2020 and 115 students completed its activities. The 
tutorial was also used during the first summer session of 2020, receiving an additional 352 
views. 

https://youtu.be/pNn7a7FU3BY
https://youtu.be/pNn7a7FU3BY
https://youtu.be/mg0NLsjrJ_w
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Despite the pandemic, the number of discipline-specific classes increased during FY20. Over the 
course of the entire academic year, including the first summer session, 80 instruction sessions 
were provided. Of this number, 65 were conducted in-person and 15 online. Many of the 
discipline-specific sessions are done for the same courses each year demonstrating the value 
faculty see in the instruction. Please see Tables 18-20. 

This year a new small groups format of instruction was piloted. Working with Professor Jarvinen 
from Neuroscience, Ms. Cashman met with all the students in the two sections of Neuroscience 
212 in order “ensure that his students were able to access appropriate Neuroscience resources as 
they approached two major group presentations during the semester.” (Cashman, p. [11]) 

During the fall semester Ms. Cashman conducted eighteen group sessions with the students, with 
groups averaging four students per session. While this type of embedded instruction arrangement 
consumed a great deal of staff time, Ms. Cashman found the following advantages to the 
approach:  

● “The Librarians were able to reach students at the point of need, making the content 
discussed especially relevant.  

● Students were able to ask a lot of specific questions related to their presentation since the 
focus of each session was on an individual group. 

● The Librarians were able to make deeper connections with the students, meeting in 
smaller-than-normal groups over the course of the semester. This made the students feel 
comfortable reaching out to the Librarians outside of the required meetings.” (Cashman, 
p. [11]) 

 
And the following disadvantages: 
 

● “Having a required meeting outside of class time was hard for students to schedule, 
especially with some students living on campus and others commuting. 

● This method took up a lot of staff time as compared to doing a traditional classroom 
workshop. 

● Students were still having trouble with some basic information literacy concepts as 
evidenced by their presentations (not fully understanding the distinction between review 
articles and empirical, scientific papers, for example).” (Cashman, p. [11]) 
 

Ms. Cashman and Professor Jarvinen revamped the model slightly for the one Neuroscience 212 
section taught in the spring semester based on their review of the fall pilot. Rather than start with 
the small group sessions, Ms. Cashman provided the entire class with an in-class instruction 
workshop in January to help make all students familiar with key information literacy concepts. 
Following this common session, she met with six groups individually prior to the first 
presentation and with three groups before the second presentation. When the semester ended, 
online, all parties felt that the changes made in the spring had improved the experience.  
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In her section of the Information Literacy and Instructional Services Annual Report, Ms. 
Cashman provided the following evaluation of this pilot project: 

“Overall, this was a successful collaboration. Working closely with faculty and their 
students allowed for extremely relevant information literacy instruction at the point of 
need. Being able to adapt the collaboration for the spring semester further improved this 
project and the student outcomes. Probably the most important outcome was the 
relationships built between students, faculty, and the Librarians. In the future, the 
Librarians could approach other departments to collaborate in a similar way, but would 
be limited to how many classes they could take on due to time constraints. While at first 
glance the time commitment may not make this project seem worthwhile, the 
relationships that were built between faculty, students, and the Librarians will create a 
lasting impact and thus should be explored further in the future.” (p. [12]) 

 
As Health Sciences Librarian, Mr. Mannheim provides all of the information literacy instruction 
for the College of Pharmacy and Health Sciences and the undergraduate science programs. In the 
College of Pharmacy, he is embedded in PHAR511: Drug Information & Informatics. During 
AY20 he made several changes to his part of the course including the addition of a new 
assignment, a drug information worksheet, as well as a new lecture and class activity covering 
Clinical Practice Guidelines and information on predatory journals. (Mannheim, p.1)  

In addition to his work with Pharm511, Mr. Mannheim also offered nine one-shot information 
literacy sessions over the course of the year to Pharmacy learners. He also ensured that all 
learners received training on the new PubMed database interface. Of special note is the May 
APPE library orientation that was done online. For this important session, he created an 
asynchronous learning module in Kodiak that contained a 15-minute video, a quiz, and a 
discussion forum; all of which the students found very helpful. 

During their APPE year, all of the learners must use D’Amour Library remotely. To gauge the 
APPEs’ experience using the library, Mr. Mannheim sent out a brief survey to the learners 
graduating in 2020. In the Annual Report of the Health Sciences Librarian: 2019-2020, he notes 
that “[b]ased on 17 responses, the survey results indicated wide usage and high satisfaction with 
the library experience of APPE Learners.” (Mannheim, p. 2)  

The survey also indicated that all the respondents rated the interlibrary loan services they had 
received with a four or five on a five-point scale. This was the first year Mr. Mannheim 
conducted this survey, but he now plans to do it annually. 
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Q1: How often did you use WNE D'Amour Library resources while on APPE rotation? 

 
 

Q2: Of the resources and services available through D'Amour Library, which did you find 
useful while on rotation? 

 
Charts courtesy of Mr. Mannheim 
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While the number of sessions offered to the Occupational Therapy students were fewer, Mr. 
Mannheim was still very attentive to their needs working with all new students in OTD518 and 
meeting online with Dr. Burton’s OTD534 course online during the COVID-19 closure using 
Zoom for both lecture and breakout sessions.  

During the COVID-19 closure the instruction librarians created several new online resources for 
the students and faculty to use as they completed assignments and research. In addition to the 
two videos created for the English 133 tutorial mentioned above, Ms. Cashman created a video 
tour of the D’Amour Library website. This was included in the guide Library Access for Remote 
Users that many of the librarians collaborated on at the beginning of the closure, making it 
available before the spring semester classes resumed on March 30, 2020. The guide includes 
direct links to the Library’s resources and services as well as the video tour of the website and it 
was posted prominently on the Library’s websites for all students and campus community 
members to find easily. As mentioned previously, this guide received 1,349 views between its 
March posting and June 30, 2020. It will continue to serve as a central hub for the many services 
and resources the Library is able to offer remotely when students return to campus for the fall 
semester. 

Library Access for Remote Users is just one example of the hundreds of LibGuides the 
information literacy librarians have created over the years. LibGuides are an essential part of the 
information literacy program. Mr. Mannheim writes in his section of the Information Literacy 
and Instructional Services Annual Report that:  

“[t]he LibGuides platform is easy to use and provides a means for Instruction Librarians 
to organize information resources for information literacy instruction, to create specific 
research guides by discipline as well as by course or special topic. Students return to the 
LibGuides after instruction is finished to refer to the resources covered in the class or 
workshop.” (p. [12-13]) 

The usage of the 209 different LibGuides accessed in FY20 is evidence of the great assistance 
the guides provide to the campus community. During the year, the guides were viewed 58,531 
times. As they have for several years, Pharmacy learners continued to be the top users of this 
valuable collection, leaning heavily on two LibGuides: Pharmacy Library Guide and Pharmacy 
Citation Guide. Occupational Therapy students also made good use of their two guides: OTD 
Citation Guide with 1,900 views and Occupational Therapy Library Guide with 890 views. That 
the guides are valuable to all members of the campus community is indicated in the number of 
times New York Times Access and Wall Street Journal Access guides were used throughout the 
year; 1,536 views and 952 views respectively. D’Amour Library and the Law Library share the 
costs of site licenses for each of these newspapers which allow any current member of the 
University community to have an individual subscription to each paper. Setting up an individual 
subscription used to be quite difficult and had to be done on-campus so the LibGuides were very 
helpful to the campus. However, during the COVID-19 closure Ms. Ludwig was able to add the 
ability to create accounts to both newspapers from off-campus. Perhaps next year will see a 
decrease in the use of these two LibGuides. Please see Table 21 for more LibGuides usage data. 
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During the closure Ms. Sobinski-Smith had the opportunity to discuss the General University 
Requirement information literacy assessment with Josephine Rodriguez, Head of Institutional 
Assessment, and Lisa Hansen. She had been concerned by the newest version of this requirement 
that she felt weakened it. She reported that their discussions led to an agreement “to enhance 
Information Literacy Competence of the General University Requirements to original levels.” 
She also met with Dr. Ted Wesp to discuss in which course and on which written assignment the 
Information Literacy assessment would be made. They agreed that the assessment should be 
made in ENGL133 using the final paper as the basis for assessment. They plan to “develop a set 
of competencies based on the Information Literacy General Requirements (revised back to 
original levels) and a corresponding rubric” in the coming year. (Sobinski-Smith, p. [16]) 

 

Reference 

Until March 20, 2020 D’Amour Library offered reference assistance at a traditional reference 
desk, located on the main floor, that was staffed 66 hours per week by all of the librarians on a 
rotating basis. But then, as Ms. Ludwig wrote in her annual report “reference service took an 
interesting turn when the library closed for COVID.” (p. [6]) 

From March 23 through the end of FY20, all reference service became virtual, done using chat 
and email via the Ask A Librarian link on the D’Amour Library website. For the remainder of 
the spring semester the librarians staffed the virtual reference desk from 9 a.m. to 9 p.m. keeping 
the usual service hours with the exception of Saturdays when the Desk was closed. Ms. Ludwig, 
as reference coordinator, took the lion’s share of the hours working each morning from 9 a.m. to 
1:00 p.m., but the other librarians shared afternoons from 1-4 p.m. and kept the nights they had 
had prior to the closing. When the semester ended, the librarians moved to a 9 a.m. to 4 p.m. 
schedule Monday through Thursday and 9 a.m. to 1 p.m. on Friday, with the Desk closed over 
the weekend, although Ms. Ludwig continued to monitor the reference email even then.  

Prior to the COVID closure most 
questions were posed in-person with 
the librarians working one-on-one 
with the user. A much smaller 
number of queries were received 
over the phone or by email. 
Fortunately for the librarians and the 
students the use of the Library’s chat 
service had been growing steadily for 
the past few years; increasing from 

85 questions in FY17 to 188 in FY19. This familiarity with the service made the transition to 
virtual reference quite easy for the campus community as was evident in the 207 chat questions 
submitted via chat and 33 via email during the COVID closure.   

During the period August 1, 2019 through June 30, 2020 the librarians responded to 1,000 
requests for assistance. As in years past the librarians used LibWizard to track all transactions at 

Reference Questions by Medium, FY17-FY20 
       
  In Person Chat Email Phone 
FY20 546 365 54 35 
FY19 977 188 31 54 
FY18 1394 106 32 56 
FY17 1240 85 33 94 
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the reference desk, both in-person and virtual. The transactions are categorized as one of the 
following: Directional/General Info, Reference, Consultation, Technology, and Service. Once 
again, this year Reference transactions overtook Technology ones; this year by a margin of 48 as 
compared to the FY19 margin of 3 with 385 for Reference and 337 for Technology. Chat 
questions for the year totaled 365 with 158 transactions taking place via this mode prior to the 
COVID closure. Please see Tables 22-24 for more reference transaction data. 

During AY20 Mr. Mannheim, the Health Sciences Library, continued to staff library reference 
hours for both the Pharmacy learners and the students enrolled in the Occupational Therapy 
Program. Following the closing of campus for the pandemic, he moved all library services 
entirely online. He wrote in his annual report that “[e]mail became the main form of support for 
Learners, faculty, staff and preceptors. From March 23 to May 11, I recorded 46 total inquiries, 
including both access and reference questions.” (p.5) 

 

Outreach 

For many years D’Amour Library has hosted the Athenaeum Lecture series and the Athenaeum 
Arts series during the academic year in an effort to promote the campus community’s exposure 
to cultural influences and to provide additional learning opportunities for its members. Ably run 
by Ms. Vicky Ludwig, the Arts series sponsored two arts events in December: the standing room 
only Improvisational Comedy I Showcase and the well-received Staged Readings. Earlier in the 
fall the Library cosponsored with several other University offices a well-attended talk by John 
Glynn, an author and Longmeadow native. Despite valiant efforts to revive the lecture series that 
at one time sponsored monthly talks by local and regional authorities as well as by members of 
the University faculty, interest in the lecture series continues to wane. Professor Bucs Improv 
classes always draw a large and enthusiastic crowd, but few other arts events have been as 
successful for several years now. As no performances will be possible for the fall 2020 semester 
and possibly for the spring semester too, it will give the Library time to rethink the two series 
and the campus community time to miss its contributions. 

Thanks to the continuing efforts of Ms. Ludwig and Ms. Guarnieri, 
D’Amour Library had a most active and interesting social media 
presence during the past year. Through regular postings to Twitter, 
Facebook, and Instagram the two librarians kept their followers up-to-
date on library hours and events and showed support for the student 
organizations and student events and accomplishments with retweets 
and other postings.  

During the COVID closure the librarians demonstrated the great value 
of social media in keeping the world connected. Ms. Ludwig was a daily 
presence on Twitter, sharing news about new resources available to 
students and faculty through free trials offered by publishers that were 
available on the Library’s website, reminding users how to contact the 

virtual reference desk, and pointing out diversions such as free virtual tours to help everyone’s 

Board by Ms. Finnegan     
April 20, 2020 
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minds travel where the body could not go. Working with the other librarians she announced the 
We Miss You contest that asked the WNE community to share pictures, TikToks, poetry, about 
what they missed about WNE and of course, D’Amour Library. And in June Ms. Ludwig and 
Ms. Cashman used the social media platforms to share the LibGuide on anti-racism e-books they 
had created in response to the Black Lives Matter movement. 

Ms. Guarnieri used Instagram to update students and other followers of the D’Amour account on 
how the physical campus was doing while they were gone. She posted many pictures of the 
campus as it moved from winter to spring to summer and shared pictures of a darkened D’Amour 
missing its users, the library staff working at home, and congratulating its graduating student 
assistants.  

Ms. Kry and Ms. Cashman kept the Library’s blog, D’Amour You Know, very active during the 
closure as well. Ms. Kry moved the frequency of her popular Apps of the Month posting to 
weekly. Her weekly posts covered apps for self-care, apps to help explore a new hobby like bird-
watching, learn new skills, ones to help get students through finals, and ones just for some fun. 
She also authored interesting pieces on the history of screens that were posted on the Archives 
blog something gold, something blue but were promoted on the Library’s blog. Ms. Cashman 
blogged helpful information about how to create citations, how to access digital resources online, 
and new free resources that were especially helpful for students at home.  

Working together from “away” these fine librarians were constantly reminding WNE students 
that D’Amour Library was watching out for them, thinking of them, and missing them. 

To the delight of students and the staff who share 
D’Amour with the Library, e.g., Enrollment Services and 
OIT, Ms. Finnegan continued her extremely popular 
whiteboard messages throughout the year. Utilizing a 
portable whiteboard that is housed on the third floor and 
a smaller one in front of her office, Ms. Finnegan, the 
Library’s circulation manager, shared daily messages of 
encouragement, humor, or celebration that brought 
smiles and giggles too numerous to count prior to the 
COVID closure.  

While the Library and campus were closed, Ms. 
Finnegan kept bringing smiles, encouragement, and 
giggles to the campus community using a smaller 
whiteboard. Each day a new ray of sunshine came from 

that small surface, drawn by her talented hand, and shared with the 
community via Twitter and Instagram. It was an extraordinary undertaking on Ms. Finnegan’s 
part, but the effort made a very challenging time brighter, more hopeful, and far more bearable 
for all those who saw the uplifting or humorous words each day.  

 

Board for March 20, 2020 
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THE ARCHIVES 

The University’s Centennial Year was an important opportunity for the University Archivist, 
Tracey Kry, to draw attention to the rich content of the University Archives collections and she 
took great advantage of it.  

During the Fall 2019 semester, in conjunction with the major University celebrations taking 
place, Ms. Kry mounted “multiple visuals using material from the archives to showcase the 
history of the University” in D’Amour Library. (Kry, p.[2]) At the start of the academic year, 
Ms. Kry created a display of the early days of Western New England that included photographs 
of the original building, the first graduating class, and the first course catalog. A second display 
mounted at the same time featured then and now images, placed side by side, that showed many 
of the changes that had occurred at the institution over the past century. These pictures were also 
used by Alumni Relations for slideshows when on the road. And a third project displayed in 
D’Amour Library was a timeline of the campus libraries over the years. The timeline done on 
three large posters included important events from the three libraries that have provided services 
to the Western New England community: the first library housed in the YMCA building, 
Churchill Library, and D’Amour Library.  

As Ms. Kry described in her annual report, later in the year she  

“created an online exhibition walking readers through the history of the campus. 
Highlighting the various buildings and how the physical campus evolved, the exhibition, 
Know Your Campus, debuted as a final hurrah for the centennial in December. The 
exhibition had 182 views within its first week.” (p. [2]) 

The online exhibition was accompanied by another physical display titled “History of the Quad” 
that detailed residential life in the 1960s and 1970s. All of these carefully planned and researched 
projects piqued the interest of the current students, brought back fond memories to many alumni, 
and highlighted the rich history of Western New England in a most positive manner.  

In addition to developing and creating these wonderful visuals for D’Amour Library, Ms. Kry 
served as a member of the Centennial Planning Committee. In addition to assisting at many of 
the Centennial events, she used the archives to support the work of the Committee, researching a 
wide variety of things, from the campus bar in the 1980s, to the location of a time capsule on 
campus. Her work contributed greatly to the success of the Centennial celebration and brought 
new attention to the vast array of materials that represent the history of the University. 

During the past year, the University Archives Digital Collections, housed in the OCLC system 
CONTENTdm, continued to grow. Over the course of the year, 709 photographs that had been 
scanned and cataloged by an archives’ intern Ms. Kry hosted in spring 2019 were uploaded to 
the digital collection after careful editing and review. The digitized building photographs are 
now freely available to be searched and browsed by anyone from the University Archives 
website. The photographs tell the remarkable story of the growth of the campus over the past 70 
years. 
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In the Annual Report for Archives and Emerging Technologies, 2019-2020 Ms. Kry describes the 
tremendous progress made on making the large Cupola yearbook collection available online, 
work that benefitted greatly from the remote work period from March to July: 

“The Cupola yearbook collection is now complete up to 2015, with 62 yearbooks 
available online. One huge task that needed to be done before the yearbooks were ready 
to view was to clean up the transcriptions. The transcription capabilities in CONTENTdm 
are great, but not perfect, and got easily confused with many parts of the yearbooks, such 
as uncommon fonts, busy backgrounds, and columned text. For the keyword searching 
and screen reading to function properly within the system, these transcriptions needed to 
be reviewed and edited. Evening Circulation Supervisor Elizabeth Mascaro’s work on 
this project was invaluable. While working remotely she went through over 10 volumes 
of yearbooks, equaling over 1,000 pages of text, and edited the text so that it was 
readable and searchable. Now the majority of the volumes are done with but a handful 
left to be reviewed. “(p. [3]) 

In addition to this large project Ms. Kry also added two new collections to the digital archives 
during the year. The new commencement program collection and the small, but growing, 
LYTAE yearbook collection now make five different collections available to current members of 
the University community as well as to alumni and friends of the University from anyplace the 
internet is available. As of June 1, 2020, “there are 62 complete Cupola yearbooks, 5336 pages 
of student newspapers, 709 photographs, 29 years of commencement programs, and 2 complete 
LYTAE yearbooks available in the University Archives Digital Collections.” (Kry, p. [3]) 

While the Centennial and the Digital Archives took up much of the archivist’s time during FY20, 
several other projects were undertaken as well. The reorganization, rehousing in acid-free folders 
and boxes, and the creation of a detailed finding aid for the files from the different Western New 
England libraries was completed this year making this information far more accessible to 
researchers and interested members of the campus community. And with the retirement of Dr. 
Anthony Caprio due at the end of the fiscal year, Ms. Kry worked with Robin Savitt-King in the 
President’s Office to begin the collection of the many materials that will be the history of Dr. 
Caprio’s long tenure at the University. 

The Archives blog, something gold, something blue, was used to keep the campus community 
engaged in the University’s history during the COVID-19 closure. Ms. Kry created “a variety of 
different series of blog posts (posts for National Poetry Month, posts examining people’s 
experiences with screens over time, etc.), and posted on a weekly basis.” (Kry, p.[1]) Further, she 
used D’Amour Library’s blog, D’Amour You Know, to advertise new blog posts on the archives 
blog which generated many more views of the archives blog and hopefully, introduced more 
people to the treasures of the archives. 

Recognizing that the WNE community was living through an important historical time, Ms. Kry 
also reached out to the campus community via the D’Amour You Know and something gold, 
something blue blogs asking them to consider donating their documents and creative works that 
dealt with the pandemic to the University Archives.   
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While the closure has allowed Ms. Kry to accomplish much work on the digital archives, it has 
interfered with one project that she worked hard to make possible. In February Ms. Kry applied 
for an Alumni Grant to fully restore and professionally store the original Golden Bear mascot 
costume, made and first worn in 1970, that was gifted to the Archives in 2016. In April she 
received the very good news that a grant of $2,500.00 had been awarded to have this work done. 
The COVID-19 pandemic has prevented this project from moving forward for the time being, 
but it is hoped that conditions will improve enough for the work to be completed by the end of 
FY21.  

 

SIERRA, DISCOVERY, THE WEB AND TECHNOLOGY 

During the COVID-19 closure the various technology systems used to provide library services 
became more important than ever, as they enabled the campus community to continue their 
scholarly efforts remotely. But the work to make these systems ready to support online learning 
started long before March 20 in FY20. 

The implementation of EZproxy in FY19 was key to the ease of remote access for the campus 
community throughout FY20 and during the closure. This vendor-neutral, hosted authentication 
server allows current members of the campus community to use their library barcode and PIN to 
log in to D’Amour Library electronic resources from any location with access to the internet. As 
Mr. Biagi explains in his annual report, this authentication solution enables the Library to 
accommodate the licensing needs of all vendors, to utilize the specialized URLs required by 
some vendors, and to perform unobtrusive configurations and upgrades. (p. 11)  

To keep access to all databases active and correct does take intervention by the Library. This 
year EZproxy was updated more that twenty-five times by Mr. Biagi and Ms. Guarnieri, with 
many of those updates occurring after March 20 as access to several databases that publishers 
provided for free was added for campus users. Fortunately, most of these additions were made 
easily which was definitely not the case for Pharmacy’s UpToDate last summer. To provide 
remote access to Pharmacy learners and faculty that was satisfactory to the publisher took 
months of work by both librarians and several members of the Office of Information Technology 
staff. 
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When EZproxy was implemented it was necessary to have it use the Sierra patron database as its 
reference point for users. Unfortunately, this means that the campus community cannot use the 
same username and password that gives them entry to most of the University’s other systems. 
That this is sometimes inconvenient for users was made clear by the number of calls and emails 
the library staff received from students during the COVID closure requesting their library 
barcode and PIN. During the year and especially during the spring, Ms. Guarnieri, Mr. Biagi, and 
Mr. Mannheim worked with their colleagues in OIT and with OCLC to move EZproxy 
authentication to the Single Sign-on (SSO) system that is being used for systems such as MS 
Outlook, the Content Management System Cascade, Kodiak, and the print management system 
Pharos. The students are very used to using SSO and would have a much easier time accessing 
the many databases available to them through the Library. While much progress has been made 
on this project, the implementation has yet to take place. Hopefully users will see this important 
change during the first half of FY21. 

Until SSO is operational, it is essential that the Sierra patron database be kept up to date. Thanks 
to a report program written by Stephen Baker in OIT a few years ago, this process can now be 
done completely by the Library without any assistance from OIT. In FY20 Mr. Biagi uploaded 
records for the four main patron groups, Undergraduates, Graduate, Pharmacy, and Occupational 
Therapy, eleven times. These loads were necessary “to capture both the initial enrollment of 
students prior to each semester/session, as well as enrollees that were added to the Argos system 
after classes had begun.” Over the course of the year, 19,593 patron records were loaded, with 
1,041 being new records and the remainder representing existing student records that were 
updated. (Biagi, p. 8) 

Most library users have no idea of the work that goes into making it possible for them to identify 
relevant and usable resources through Sierra’s WILDPAC and Find It! @ D’Amour, the 
Library’s discovery platform (EDS). The ease of using these systems belies the amount of effort 
and time it takes to integrate and synchronize the bibliographic data between these systems and 
others not seen by users. That it happens behind the scenes though was very much appreciated by 
all users this spring when they were able to access all the information contained in the online 
catalog and discovery system despite not being anywhere near the physical library. 

Each year sees the growth of D’Amour Library’s electronic collections. Unfortunately, it had 
been the case that not all electronic resources were findable in all of the Library’s systems. 
During FY20 in order to assist him with this huge task of keeping these systems better aligned 
for electronic holdings, Mr. Biagi implemented OCLC’s Data Sync. This product creates a link 
between the OCLC system that is the backbone of WILDPAC and the EDS system that 

“allows D’Amour Library’s electronic holdings to be more accurately presented to 
searchers. This is especially important for individual electronic titles that may be 
inadvertently hidden, depending on the D’Amour system that users search from 
(WILDPAC, Encore, EDS, WorldCat, D’Amour database list, Journal Finder).” 

After extensive cleanup and work with OCLC technical support in order to ensure that the 
Library’s holdings matched between EBSCO, database vendors, and OCLC as well as the 
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handling of over 1,715,522 records from 29 electronic collections, Mr. Biagi added, overlaid, and 
deleted 316,672 records from the Sierra catalog. While no one saw this work in progress, all 
library users have benefitted from the more accurate holdings for electronic resources found in 
the online catalog. This is especially true for other libraries seeking to borrow materials from 
D’Amour Library through interlibrary loan. Given that all interlibrary loan borrowing and 
lending was done digitally from mid-March through the summer, the accuracy of our electronic 
holdings must have been greatly appreciated. 

The COVID-19 closure provided time for good progress to be made on a long-term cataloging 
project involving the Jennings Music Collection (JMC). From the end of March until the end of 
July, Sherrilynn Chelkonas, the Library’s copy cataloger, worked on the reorganization and re-
cataloging of over 2,500 compact discs in the Jennings collection. This collection contains 
multiple performances of a single musical work. Such different manifestations are of great 
interest to musicians and avid listeners and are almost impossible to discover in an online catalog 
search without proper cataloging. In order to provide the proper level of cataloging for these 
compact discs, Ms. Chelkonas identified the appropriate full-level catalog record, a record that 
contains the performers, publisher, and date (of the performance or publication), for over 600 
compact discs; a painstaking and meticulous task, but whose reward will be the ability of users to 
identify and locate individual musical works. 

In FY20, Mr. Biagi, Ms. Guarnieri, Ms. Kry, and Mr. Mannheim – the librarians involved with 
maintaining and updating the Library’s technical systems – continued their meetings that have 
been on-going since 2015. The purpose of the meetings is to discuss the current state of the 
systems as well as to chart the path forward for these systems. Their work has three main goals: 

• “Evaluate existing D’Amour Library online spaces (EDS, LibGuides, website, databases, 
WILDPAC, CONTENTdm, and others) for usability, organization, and the ability to find 
information quickly and accurately; 

• Explore innovative solutions and best practices related to online library spaces; 

• Implement improvements to the spaces to improve the student experience and utilize 
them to their full potential.” (Biagi, p. 14) 

Past work of this group explored the options available for improvement of the user experience 
with Find It! @ D’Amour which resulted in some of the features they had established for the 
discovery platform in a “sandbox” version of the search system being incorporated into the new 
interface EBSCO is developing for the EDS.  

With a new interface in the offing for the EDS, this year the group turned their attention to 
usability issues in the Database A-Z list and LibGuides and to the potential for replacing the 
Sierra Integrated Library System (ILS). The move to a new ILS is a costly and time-consuming 
task and one that takes much research and preparation. During FY20, the group began their 
investigations into a possible replacement for Sierra, looking closely at a new platform, FOLIO, 
and OCLC’s Worldshare Management Services (WMS) integrated system.  
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These two systems are quite different from each other. FOLIO is open source, modular, and a 
collaboration between vendors and the library community while WMS is a more traditional ILS 
created and maintained by OCLC. Both have advantages and disadvantages for D’Amour 
Library and its users that must be examined thoroughly and completely; something the group 
began on-campus in FY20 and continued during the pandemic closure. Having seen 
demonstrations of both systems and completed much research the librarians are working on a 
draft proposal that they hope to present early in FY21.  

  
 
 

                                        
                           
 
 

                                
 

                                                            Boards by Ms. Finnegan 
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Table 1 
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FY18 FY 19 FY20
Total 157,149 136,905 100,463
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Table 3 

 

Table 4
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Table 5 

 

Table 6

 

College of Arts and
Sciences College of Business College of Engineering

FY16 $22,663.00 $11,424.00 $2,166.00
FY17 $20,382.00 $5,918.00 $2,741.00
FY18 $13,994.00 $3,599.00 $2,899.00
FY19 $15,297.00 $1,915.00 $844.00
FY20 $15,180.00 $1,381.00 $1,116.00

$0.00

$5,000.00

$10,000.00

$15,000.00

$20,000.00

$25,000.00
Ex

pe
nd

itu
re

s 
Expenditures by College, FY16 - FY20   

$26,529.00, 5%
$21,222.00, 4%

$12,544.00, 3%

$146,553.00, 29%$302,430.00, 59%

Distribution of Materials' Expenditures, FY20 

Books

Media

Print Journals

E-journals

Databases



Tables | 4 
 

Table 7 

Student* Checkouts by Type of Material, FY18 - FY20 

              

  FY20 
% +/- 

change FY19 
% +/- 

change FY18 
% +/- 

change 
BOOKS** 620 -22.21% 797 -28.20% 1,110 40.15% 
JUVENILE 104 -44.39% 187 49.60% 125 76.06% 
FOLIO 0 -100.00% 3 50.00% 2 100.00% 
CDs 7 0.00% 7 -50.00% 14 133.33% 
DVDs 169 -34.75% 259 -42.44% 450 -42.60% 
AV 1 -99.71% 339 -43.87% 604 115.71% 
AUDIOBOOKS 0 -100.00% 6 -50.00% 12 -14.29% 
LEISURE READING 58 -28.40% 81 -6.90% 87 -10.31% 
total 959 -42.88% 1,679 -30.16% 2,404 17.61% 
              
LAPTOPS 390 -48.95% 764 -29.65% 1,086 10.14% 
DIGITAL AUDIO 
RECORDER 12 20.00% 10 -73.68% 38 1800.00% 
MEMORY CARDS 53 8.16% 49 22.50% 40 -42.86% 
VIDEO CAMERA 78 -3.70% 81 50.00% 54 -62.76% 
OTHER TECHNOLOGY*** 212 4.95% 202 -39.52% 334 -30.71% 
total 745 -32.64% 1,106 -28.74% 1,552 -7.89% 
              
STUDY ROOMS 5,889 -18.34% 7,212 -9.68% 7,985 3.73% 
              
FACULTY RESERVES, 
Print & Media 2,685 14.01% 2,355 -17.16% 2,843 -3.27% 
              
E-RESERVES 5,156 -7.28% 5,561 6.80% 5,207 -18.51% 
              
total all reserves 7,841 -0.95% 7,916 -1.66% 8,050 -13.71% 
              

total all checkouts excluding     
e-reserves 10,278 -16.79% 12,352 -16.45% 14,784 2.91% 
              

total all student checkouts 
including e-reserves 15,434 -13.84% 17,913 -10.39% 19,991 -3.69% 

*Undergraduates, COPHS 
learners, & graduate students         
**This figure excludes the 
Juv., Folio, & Leisure 
collections. 

     

  

***This figure includes 
calculators,headphones 
(FY18), headphone splitters 
(FY18), and memory card 
reader. 

FY20 data is 
for July 1, 
2019-March 
13, 2020 
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Table 10 

 

Table 11 

D'Amour Library Full-text Retrievals from Databases, FY18-FY20                                         
Sorted High to Low by FY20 

      
Databases FY20 FY19 FY18 
Academic Search Premier 22,887 22,142 21,943 
PsycINFO 9,133 6,326 6,880 
Science Direct 8,430 9,037 9,752 
IBIS World 5,692 5,393 11,146 
PsycArticles 4,544 2,323 3,445 
Business Source Premier 4,462 5,083 6,329 
JSTOR 3,966 4,006 4,431 
SocIndex with full text 2,970 4,055 3,062 
Criminal Justice Abstracts with full text 2,963 2,769 1,531 
MEDLINE with Full Text 2,961 4,140 4,912 
Academic One File (Gale) 2,824 2,851 2,957 
CINAHL Complete (March, 2017) 2,249 1,911 2,420 
Mergent Online 2,197 1,652 1,884 
CQ Researcher 2,139 2,403 3,341 
SPORTDiscus with Full Text 1,598 2,102 1,498 
Credo Reference 1,543 1,369 1,505 
Literary Reference Center  (EbscoHost) 1,176 1,394 1,537 
ProQuest Newspapers/National Core 1,101 620 711 
Business Collection (Gale) 2015/16 763 761 638 
ERIC 731 2,274   
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Table 11, cont. 

D'Amour Library Full-text Retrievals from Databases, FY18-FY20                                         
Sorted High to Low by FY20 

      
Databases FY20 FY19 FY18 
America: History and Life with Full text  717 588 398 
Literature Resource Center  (Gale) 636 816 705 
Chicago Manual of Style 604 3,245 5,960 
Dynamed/Dynamed Plus (canceled 4/01/2018) (trial Nov-May 
FY20) 537 NA 2,512 
Knovel 527 1,721 1,545 
eBook Collection (EbscoHost 7/11) with ebook Academic 
Collection spring 2020 504 159 248 
LexisNexis Academic 462 597 1,057 
Proquest Historical New York Times  442 329 192 
Social Work Abstracts 432 549 534 
Index to Legal Periodicals & Books Full Text (H.W.Wilson) 423 422 495 
Regional Business News 333 185 285 
Project Muse 307 734 558 
Biography in Context  (Gale) 236 80 60 
General OneFile (Gale) 233 318 429 
Educator's Reference Complete (Gale) 200 52 133 
Global Issues in Context (Gale) 193 91 213 
Health Reference Center Academic (Gale) 191 196 239 
ACLS Humanities E-Book 127 112 373 
World History in Context (Gale) 116 89 133 
Access World News NewsBank Full-text News (Other collections) 109 2,059 1,367 
Health and Psychosocial Instruments (3/2017-) 104 86 56 
Cochrane Collections 103 232 68 
Science in Context (Gale) 103 123 103 
Library, Information Science & Technology Abstracts 70 39 69 
Boston Globe 62 73 35 
MathSciNet via EBSCOhost (FY19-) 61 9 NA 
SciFinder 52 61 213 
Alt HealthWatch 49 65 96 
U.S. History in Context (Gale) 44 63 40 
Oxford English Dictionary 43 181 178 
Gale Directory Library (Gale) 42 48 66 
Environmental Studies (Gale) 40 78 153 
AgeLine (7/2017-) 34 61 284 
Early American Imprints 20 62 109 
Gale Virtual Reference Library (Gale) 19 36 93 
Readers' Guide Retrospective: 1890-1982 19 3 1 
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Table 11, cont. 

D'Amour Library Full-text Retrievals from Databases, FY18-FY20                                         
Sorted High to Low by FY20 

      
Databases FY20 FY19 FY18 
Nursing and Allied Health Collection (Gale)(FY16-) 18 3 30 
HBR Premium (canceled Nov 2019) 14 85 139 
Opposing Viewpoints in Context                                                                                                        12 NA NA 
Index to Legal Periodicals Retrospective: 1908-1981 (HW 
Wilson) 6 1 4 
New York Times (Gale 1980-)  4 29 44 
Oxford Art Online (was Grove Art Online) (canceled FY20) 3 116 192 
Vocations and Careers Collection (Gale) 1 12 33 
Books & Authors (Gale) NA NA NA 
Books 24/7    (Canceled FY20) NA 775 2,822 
Business Insights: Essentials (Gale) NA NA NA 
Communication & Mass Media Complete   (canceled 
12/31/2017) NA NA 1,385 
Education Research Complete (canceled 12/31/2017) NA NA 2,285 
Expanded Academic ASAP (Gale) NA 144 281 
General Reference Center Gold (Gale) NA NA NA 
International Pharmaceutical Abstracts (canceled July 1, 2018) NA NA 20 
MarketResearch.com Academic  (canceled March, 2018) NA NA 1,905 
MLA International Bibliography  (canceled 12/31/2017) NA NA 67 
Nursing Resource Center (no longer available through MLBC) NA NA 0 
Rehabilitation Reference Center (3/2017-)(canceled FY20) NA 28 41 
SBRnet NA 849   
Simmons NA 675 1,303 
Value Line (canceled 3/2018) NA NA 176 
Totals 92,581 96,419 109,364 
      
CHANGE IN USAGE YEAR-TO-YEAR     
Total all full-text retrievals 92,581 96,419 109364 
Change in retrievals from previous year -3,838 -12,945 36,929 
% Change -4.15% -13.43% 33.77% 
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Table 12 

Full-Text Retrievals from OTD Databases, FY17-FY20 
  FY17 FY18 FY19 FY20 
AgeLine NA 284 61 34 
Alt-Health Watch 47 96 65 49 
CINAHL Complete 627 2420 1911 2249 

Health and Psychosocial Instruments 7 56 86 104 
Rehabilitation Reference Center  8 34 28 canceled 
SPORTDiscus 302 1498 2102 1598 
  991 4388 4253 4034 
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Table 15 

 

Table 16

 

 

Jul Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
IFM Costs FY20 $152 $156 $278 $499 $208 $129 $184 $342 $545 $303 $410 $245
IFM Costs FY19 $235 $106 $456 $411 $296 $201 $268 $251 $413 $337 $165 $245
IFM Costs FY18 $28 $92 $385 $489 $320 $302 $228 $214 $398 $341 $271 $229
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Table 17 

ILL Borrowing Stats, July 1, 2019-June 30, 2020 

DEPARTMENT APPE 

FACULTY/ 
PROF ED/ 
PRECEPTOR 

GRADUATE 
STUDENT 

STAFF/ 
NON- 
ACADEMIC 

UNDER-
GRAD 
STUDENT TOTALS 

ART   1       1 
ATHLETICS       1   1 
BUSINESS ANALYTICS 
INFORMATION SYSTEMS   1       1 
BIOLOGY   3     3 6 
BUSINESS   1     2 3 
BIOMEDICAL ENGINEERING   1     4 5 
CIVIL AND ENVIRONMENTAL  
ENGINEERING   77 4     81 
CHEMISTRY   6       6 
CRIMINAL JUSTICE   13     8 21 
COMMUNICATIONS         4 4 
COUNSELING SERVICES       2   2 
COMPUTER SCIENCE   5       5 
DAMOUR LIBRARY       65   65 
ECONOMICS   2     3 5 
EDUCATION   1 3   8 12 
ENGINEERING   6 5     11 
COMPUTER AND ELECTRICAL 
 ENGINEERING   4     5 9 
ENGINEERING MANAGEMENT   8 29     37 
ENGLISH   7       7 
ENROLLMENT MANAGEMENT       4   4 
ENTREPRENEURSHIP   2       2 
FINANCE   1       1 
FORENSIC BIOLOGY         1 1 
FORENSIC SCIENCE         17 17 
HISTORY   33     32 65 
HOUSEKEEPING       2   2 
HEALTH SCIENCE         20 20 
INDUSTRIAL ENGINEERING         2 2 
LAW AND SOCIETY   128     5 133 
MAET     3     3 
MANAGEMENT   30     1 31 
MATH   9     7 16 
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Table 17, cont. 

ILL Borrowing Stats, July 1, 2019-June 30, 2020 

DEPARTMENT APPE 

FACULTY/ 
PROF ED/ 
PRECEPTOR 

GRADUATE 
STUDENT 

STAFF/ 
NON- 
ACADEMIC 

UNDER-
GRAD 
STUDENT TOTALS 

MECHANICAL ENGINEERING   39     8 47 
MARKETING   4     4 8 
NACAD       1   1 
NEUROLOGY   1     5 6 
NON-DEGREE     1     1 
OCCUPATIONAL THERAPY   14 49     63 
PHARMACY 47 200 71   21 339 
PHILOSOPHY         1 1 
PHYSICS   3       3 
POLITICAL SCIENCE   35     6 41 
PSYCHOLOGY   50 222   79 351 
PUBLIC SAFETY       1   1 
SCIENCE         4 4 
SOCIOLOGY   9       9 
SPORTS MANAGEMENT   5 1   4 10 
SOCIAL WORK   12     17 29 
UNDECIDED         1 1 
(blank)   4 4 7 6 21 
Totals 47 715 392 83 278 1515 

Courtesy of Ms. Beagle 
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Table 19 

 
Courtesy of Ms. Sobinski-Smith 

 

 

 

Table 20 

 
Courtesy of Ms. Sobinski-Smith  
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Table 21 

Top 30 Most Used LibGuides, FY20 

    
Title Views 
* Pharmacy Library Guide 18591 
Pharmacy Citation Guide (Vancouver Style) 7039 
EZproxy 2384 
ENGL 133: Composition II: Literary and Cultural Analysis 2310 
OTD Citation Guide (APA Style) 1900 
Reference Help 1695 
New York Times Access 1536 
Library Access for Remote Users 1349 
Reference Binder 1060 
Evaluating Information 960 
Wall Street Journal Access 952 
* Occupational Therapy Library Guide 890 
Printing at D'Amour Library 886 
MK 311: Multinational Marketing 794 
APPE Library Guide 751 
MK 200: Marketing Resources 737 
CHEM 314: Biochemistry 642 
MK 421/422 & MK 640: Marketing Management & Campaigns 612 
BL 640: Business Law 611 
* Neuroscience Library Guide 509 
Citing Sources MLA Style 499 
* Library Tutorials and Citation Help 476 
ENGL 133: Utopian Literature (Chipkin) 468 
How to Use FIND IT! 440 
ENGL 133: Oppression through Science Fiction (Martell) 420 
B+1: Evaluating Information from Social Media 413 
Health Sciences Library Blog 405 
* Information Literacy Assignment Ideas for Instructors 399 
ENGL 133: Make It New 380 
* Psychology General Resources 361 

          Courtesy of Mr. Mannheim 
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Table 22 

 

 

 

 

Table 23 

  August Sept Oct Nov Dec Jan Feb March April May  June Total 
Direction 6 33 40 12 5 24 14 10 20 51 15 230 
Technology 36 67 32 44 16 33 44 26 34 5 0 337 
Reference 17 59 62 48 16 33 42 33 32 36 7 385 
Consultation 0 0 0 0 0 1 1 0 0 0 0 2 
Service 2 2 2 7 2 8 2 11 1 7 2 46 
Total 61 161 136 111 39 99 103 80 87 99 24 1000 

Courtesy of Ms. Ludwig 
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Table 24 

 
Courtesy of Ms. Ludwig  
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